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Keystone Rural Health Center, also known as Keystone Health, is a 

501(c)3 not-for-profit Federally Qualified Health Center that has been 

serving Franklin County and surrounding areas since 1986. 

Governor chose not to utilize the ACA to expand Medicaid and instead
developed   his own “Healthy Pennsylvania “ plan, many Franklin
County residents were enrolled into Medicaid, CHIP and the State
Marketplace Insurance. Our Navigators will continue to enroll those 
with special conditions through 2015. As Keystone Health works to 
expand coverage under the Affordable Care Act, we will continue to
underscore the important issues of health access and affordability that 
endures in our community despite broad reforms.

Keystone Health welcomed two new services to the health center, 
Speech and Audiology. In April of 2013, Easter Seals of South Central
Pennsylvania closed its doors which left many community residents, 
mostly children, without access to these services. The services are now
located at the 820 Fifth Avenue site and are co-located with Keystone 
Family Medicine and Keystone Behavioral Health.

Keystone Health expanded its footprint for the provision of health
care to the migrant and seasonal farmworkers and their families
throughout the Commonwealth and contracted with two Federally 
Qualified Health Centers located in Erie and Lancaster: Erie Health Net
and Southeast Lancaster Health Center. Keystone now has a presence
in over 29 counties in Pennsylvania. The treatment and care of migrant
and seasonal farmworkers and their families have been at the core of 
the mission of Keystone Health since its inception. This population’s 
labor brings the rich bounty of a national harvest to America’s tables. 

Keystone Health was granted Joint Commission Accreditation for 
another three years signifying its high standard to excellence in health
care delivery. During this same survey, Keystone Family Medicine was 
recognized as a Patient Centered Medical Home (PCMH). The PCMH 
model holds promise as a way to improve healthcare by transforming 
how primary care is organized and delivered. This model defines the 
five core functions of primary care: comprehensive care, patient-
centered care, coordinated care, accessible services, and a commitment
to quality and safety.

We made considerable progress in 2013 and we have stayed true to
our mission. Keystone Health will continue to do what it has done
since its beginning, deal with the tasks at hand.  We are confident that
operational and financial performance will improve further in 2014, 
enabling us to achieve our goals for the year.

 I wish to thank our employees for their dedicated efforts and for the
way in which they continue to embrace our culture of clinical excellence, 
open access, patient satisfaction, performance improvement, and 
financial accountability. And I would like to thank our patients, the local 
businesses, and our stakeholders for their continuing support.

Joanne Cochran

Joanne Cochran
President & CEO
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MESSAGE FROM THE PRESIDENT & CEO

Keystone Health is a great company with a
wealth of talent and powerful assets. We have
committed and engaged people, exceptional 
innovation capabilities, a strong and trusted
FQHC brand, a presence nationally and a solid
balance sheet, all of which differentiate us in 
the market and significantly strengthen our

business. Keystone holds a leadership position in the domain of health
care in Franklin County, the Commonwealth of Pennsylvania and even 
in the United States.

As Keystone Health moves into its 28th year of providing services, it is
faced with new trends and challenges-patients seeking alternatives
to the standard office visit, patients seeking same day appointment 
booking on line and/or through mobile apps, doctors suddenly subject
to the “Marketplace of Opinion through social media”, the demand 
for affordable health care, and the desire for personal well-being—
all of which offer us tremendous opportunities, in both growth and 
expanded geographies. As we prepare to meet the Market’s new
demands, Keystone Health is fortunate because our strengths as an
organization greatly outweigh our challenges. 

Keystone Health’s strategy is a work in progress and the momentum
of the strategy development process in 2013 will continue in 2014
and beyond. It is all about gradual change. The majority of what we do 
in 2014 will be based on what we already know how to do—that is
supporting the growth and development of a broad range of primary
care health services for our community, thereby facilitating employment 
and providing easy and immediate access to these services. 

Keystone Health was the recipient of two Outreach and Enrollment  
grants: one from the Centers for Medicare and Medicaid (CMS)-
Connecting Kids to Coverage and the second grant from  Health
Resources Services Administration (HRSA)  which amounted to 
$998,000and $151,000 respectively . The primary purpose of these 
grants  was educating , enrolling and renewing eligible children and 
adult into Medicaid, CHIP and the State Marketplace insurance plans.
With these grant dollars, Keystone hired and trained staff; we held 
information health fairs; we developed brochures and materials, and 
set up informational booths at local events including community
meetings, PTA meetings, community gatherings, malls, churches, and 
we even went to resident’s homes.  Keystone Health set up offices 
in Downtown Chambersburg, Waynesboro, and Greencastle. Eleven 
dedicated staff called “Keystone Navigators” played a major role in
our outreach and enrollment endeavors.  Although Pennsylvania’s  



2013 ACHIEVEMENTS
» Patients served – 43,292

» Total visits – 166,211

» Percent of patients who were best served in a language other than 
English – 10%

» Keystone Audiology and Speech opened in June of 2013, at 820 
Fifth Avenue, Chambersburg

» Keystone successfully launched its Outreach Enrollment Navigator 
program, and opened three outreach locations in downtown 
Chambersburg, Greencastle and Waynesboro, and connected 
countless Franklin County citizens to health insurance

» In June of 2013, Keystone Health achieved Patient Centered 
Medical Home Level 1 accreditation

Providers who started in 2013:

>>>>>
Looking Ahead
» Keystone was awarded a grant (Connecting Kids to Coverage–

Outreach and Enrollment) to provide Outreach Enrollment services 
to Franklin County, and began assisting residents in signing up for 
health insurance.

» Dr. Sabeen Faris,  MD, and Dr. Jagdeep Kaur,  MD will both join 
Keystone Behavioral Health

» Dr. Ruby Gupta,  MD, will join Keystone Internal Medicine

» Dr. Jennifer Fraley, MD, will join Keystone Women’s Care

» Keystone will begin renovations on the 820 Fifth Ave. site, adding 
more space and creating a more patient friendly atmosphere.

Lydia Washington, CRNP, 
Keystone Internal Medicine

Ganga Ramidi, MD,  
Keystone Internal Medicine 

(Infectious Disease)

Kawish Garg, MD,  
Keystone Behavioral Health

Shefali Gupta, MD,  
Keystone Family Medicine

Kyungsuk Yoo,  DMD,  
Keystone Dental Care

Nivedita Sharma, DDS,  
Keystone Dental Care

David Steves, DO,  
Keystone Urgent Care

Norbert Mathias, MD,  
Keystone Urgent Care

Rajesh Chintala, MD,  
Keystone Cardiology



KEYSTONE HEALTH DONORS

PLATINUM AMBASSADORS

Summit Health

The Wood Foundation of Chambersburg

Mr. Donald Jacoby

F&M Trust

John C. Beeb Good

Charles S. & Donna I. Bender II

Sprint Corporate Center

Peter C. Zimmerman

Preston J. & Helen L. Moe

Charles Q. Smith

Joanne Cochran

Sovereign Bank

Orrstown Bank

The Edna V. Stanley Trust

Father Carl Steffen

Mrs. Winifred Dittmar

GOLD AMBASSADORS

Fort James Foundation

The Emma W. Hutton Trust

Patriot Federal Credit Union

Janie A. Morgan Fund

Smith, Elliott, Kearns & Company

The Frank B. Leidig Trust

Lew and F. Lucille Stence

C. Glenn & Lorraine E. Koons

Chambersburg Area Development Corp.

Helen M. Lucas

Plummer Engineering

Wm. & Diane Nitterhouse Foundation

Edward Zuroweste

Louise C. Monack

David A. & Angela L. Hoffman

The First Nat’l. Bank of Greencastle

William R. & Dorothy E. Erickson

T.B. Wood’s Inc.

SILVER AMBASSADORS

Joeseph R. Wertime

Mr. & Mrs. Fred Stenger

The Butcher Shoppe

DeEtta Antoun

Public Opinion/Gannett Foundation

Dr. Yvette Brown

Denis M. & Kathy DiLoreto

First Nat’l. Bank of Mercersburg

Lady Moon Farms, Inc.

John J. & Jamie McElwee, Jr.

Mr. & Mrs. John H. Gates

Charlotte Murphy

Ventura Foods

David S. & Helen O. Platt

Noelker and Hull Associates, Inc.

Donald H. & Luella Small

Michael & Alice Palmer

Joeseph W. Gotwals

City Answering Service, L.L.C.

Frank S. & Linda Elliott

The Bruce Henderson Trust

John H. & Helen Wingert

Laszlo Madaras

Barbara B. Townsend

Sunrise Computers & Electronics

Dean & Donna Martz

BRONZE AMBASSADORS

Thomas B. Edwards

Park Ave. Pharmacy Inc.

Philip S. Cosentino

Albert S. Berberich

Michael E. Kugler

Ev Kugler

Valley Quarries, Inc.

International Marketing, Inc.

Mr. & Mrs. Robert Losee

Larry H. & Christine Stenger

Russel G. & Susan O. Smith

LA Camera

Arthur L. & Phyllis Y. Conrad

Ned M. & Natalie J. Walter

Mary Englerth

Hawley Memorial Presbyterian Church

Glen & Glen

Fresh Express, Inc.

Bigler Media

The Foundation for Enhancing 
Communities

Mr. & Mrs. Samuel King

John W. & Helen D. Elliott

Thomas P. & Carol M. Orndorff

Chambersburg Beverage, Inc.

Alice M. Brumbaugh

Ambrose C. & Patricia W. Potrzebowski

James P. & Nancy B. Probst

Mr. & Mrs. James E. Radcliffe

J. Edward & Marie L. Beck, Jr.

Richard Q. & Linda B. Snurr

Mr. & Mrs. Karl Shreiner

Harold C. & Joanne Gabler Jr.

Karen G. Sloan

SASHS Honor Society

Ramsey G. Diliberto

Air Hill Bretheren in Christ Church

John L. & Cora Grove

Chambersburg Rotary

Michael A. Starr Insurance, Inc.

United Defense L.P. Paladin Production 
Division

John L. Agett

James F. & Jean L. Druckenbrod

John McDannell

The Benjamin R. Pierce Charitable 
Endowment

Lois B. Gonder

John R. Walker

Martha Walker

AMBASSADORS

Mr. & Mrs. Julio D. Lecuona

Kevin J. & Laura J. Lorentsen

Lou & Courtney Graham

Cecil P. & A. Janet Cessna

Mr. & Mrs. Donald R. Gigous

Joan S. Applegate

Samuel C. Clarke

Shirley S. Rife

Margaret L. Spencer

Harry M. & Esther G. Buck

Dr. David C. Daubenspeck

Sandra Abbey

Jane Sheffler

Carl & Arlene Miller

Wenger & Myers Insurance, Inc.

Donald T. & Christina D. Sollenberger

David E. & Marlene Pittman

Brendan T. & Anne H. Finucane

Mr. & Mrs. Allen C. Rebok

Louise Brechbiel

McCleary Oil Company, Inc.

Wayne L. & Jane K. Mowrey

Mr. & Mrs. Harold L. Buhrman

Snavely’s Garden Corner, Inc.

Steve & Bonnie Hoffman

Mr. & Mrs. Allen E. Jennings, Jr.

Richard N. & Brenda M. Bodner

Molly A. Cochran

Gail Vaughn

Mr. & Mrs. John Mason

Brian L. Hart

Kathy J. Bowman

Donald F. Waters

Father Jude Dawson-Amoah

FCCTC PNP Alumni Association

William G. George

Mr. & Mrs. Llewellyn Dando

Chambersburg Community Improvement 
Assoc.

Dennis L. Byers

Elizabeth W. Palmer

Mr. & Mrs. David Martinez

Waynesboro Design Services

Chester & Eleze McKenzie

Strickler Insurance Agency, Inc.

Diller’s Plumbing & Heating, Inc.

The Bolte Fund

Elizabeth N. Henneberger

Pierre B. Turchi

Earl D. & Dorothy M. Simms



2013 Patient Composition

2013 Sources of Fiscal Support

2013 Expenses
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OUR MISS ION

Keystone Health improves the health and quality of life of the 

people and communities we serve.

We do this by:

» providing quality, compassionate primary medical, dental, 

behavioral and social services to anyone, especially those who 

need it most;

» coordinating care with other providers to provide a full range 

of services our patients need;

» promoting and supporting healthy lifestyles;

» collaborating with others to promote affordable access and 

breaking down language and cultural barriers; and 

» advocating for our patients and the medically underserved.

OUR SERVICES

» Family Medicine

» Internal Medicine

» Dental

» Obstetrics/Gynecology

» Pediatrics

» Behavioral Health

» Audiology and Speech

» Individual and family counseling

» Medication management with Psychiatrist

» Crisis Intervention

» Pharmacy

» Urgent Care

» Translation

» HIV case management; free, confidential testing and 
prevention education

» Support services, when needed

» Statewide Migrant Farmworker Programs

» Discounted prescription drug program

» In-patient care at Chambersburg Hospital

» Outreach Enrollment

Private 
Insurance
45.4%

Medicare
8.9%

Uninsured
7.4%

Medicaid
38.3%

e 
ance
%

Medicare
8 9%

7.4%

Med
38.3%

Fringe 
Benefits
10.6%

Contracted
Services 
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At 820 Fifth Avenue, Chambersburg, are:
» Keystone Family Medicine (709-7999)
» Keystone Behavioral Health (709-7930)
» Keystone Audiology and Speech (709-7920)

At 767 Fifth Avenue, Suite B-3a, Chambersburg, is:

» Keystone Dental Care (709-7940)

In the Summit Health Center, Building 1, Chambersburg, are:rr

» Keystone Health Executive and Administrative Offices, 
Suite 200 (709-7900)

» Keystone Cardiology, Suite 201 (217-6944)

» Keystone Crisis Intervention Program is located in an office off 
the ER in the Chambersburg Hospital, 112 N. Seventh Street 
(264-2555 or 1-866-918-2555)

» Keystone is the sole grantee in Pennsylvania to provide services 
to migrant workers across the Commonwealth. Reach the
program’s administration office at 217-6004.

» Keystone offers the federal 340B discounted pharmaceuticals
program to all its patients through Keystone’s own pharmacy
as well as contracted pharmacies across Franklin County.

A United Way Agency

This institution is an
Equal Opportunity Provider.

Accredited by The 
Joint Commission

Keystone Rural Health Center
Administrative and Executive Offices
755 Norland Avenue, Suite 200
Chambersburg, PA 17201
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CHAMBERSBURG, PA

In the Cochran Professional Center at 830 Fifth Avenue,
Chambersburg, are:
» Keystone Pharmacy, Suite 101 (709-7977)
» Keystone Urgent Care, Suite 102 (709-7979)
» Keystone Pediatrics, Suite 103 (709-7950)
» Keystone Internal Medicine, Suite 201 (709-7970)
» Keystone HIV Program, Suite 201 (709-7907)
» Keystone Women’s Care, Suite 202 (709-7990)

FTCA Deemed Facility


